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Taking this Pandemic into
Something Positive

3¢/ Philip Herson Baleros (Nsfocus, international business)

This COVID-19 pandemic has brought about a ton of chal-
lenges, but it also came with opportunities that we must take
advantage of.

The first one is having a greater hold on our time. Since ev-
eryone is at home, meetings can now be scheduled right after
each other, instead of the usual hour intervals. We no longer
have to endure traffic as we rush from one place to another.
This has effectively raised the number of tasks we get done in
a day. Another opportunity is the advancement of digital tech-
nology. Due to the online setting, the role of network security

has been identified to be vital. This has most definitely sped up

.
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the rise of the digital world.

Now, more than ever, is it crucial to maintain good rela-
tionships with your customers. For me, constant communica-
tion is the best way to do it. | keep my customers updated with
the progress of our transactions and hold project meetings to
ensure that everyone is on the same page. | also never fail to
make them feel important by checking up on them, remem-
bering important events such as birthdays, conducting virtual
events/bonding opportunities, and having food sent to them.

A recipe for success that | highly recommend for all proj-

ects to go smoothly is identifying, planning, validating, exe-
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cuting, and reviewing. You must first identify what your goals
are. You need to know what you want to achieve and you have
to plan accordingly. The next step is to validate your actions.
Take a step back and make sure that even the tiniest detail is
planned out before you execute. You must remember that if
you fail to plan, you plan to fail. Finally, review what you have
done and what you could or should have done. At the end of
every project, it sonly either you win or you learn.

However, despite all the hustle and bustle, one must keep
in mind that these are trying times and health should be the
number one priority. Both mental and physical health is im-
portant. There are so many negative things happening around
us and itis bound to cause us some stress.

| dealt with this by changing my lifestyle. | have made it
my goal to become healthier and stronger. | discipline myself
to wake up earlier and exercise. Although it seemed that it was
far fetched at the start, | was able to achieve it with the right
amount of devotion and motivation. | also made sure that | did
not overwork myself and that | kept a positive attitude.

Once again, this is a challenging time in our lives but it is

must that we try to make the most out of it. We have to stay

strong and hope for the best. Let us spread the positive vibes

and always be a blessing to everyone.
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